DANCE
-

Terms and Conditions
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FAMILY MEMBERSHIPS

By accepting and signing your form at reception you agree to the below conditions.

Attend as many classes throughout the week as you like for a special rate of $44AUD
per week Direct Debited on your day of choice. Locked in for 1 year or 365 days. Please
note there is a small fee per transaction of 0.88¢c

BENEFITS:

e Attend all classes throughout the week, no more to pay.

e 1yearlocked in contract, up to 2 months holiday pause inc.

e FREE Dance Latino Shirt

e 15% Discount on Socials and Events. (please remind staff when purchasing)
e 15% off Dance Shoes & Activewear

e 15% Discount on workshops

e 15% Discount on Performances

e Receive $50 Gift Voucher within December (By Request only)

e Join our exclusive Dance Latino online chat groups & social activities.

DIRECT DEBIT:

Your Membership is charged via your credit card either weekly or monthly on your
preferred day. Please note there is a small fee per transaction of 0.88c

Your membership runs from the Monday to the Saturday of each week.

It will not take into account the date of sign up.

Example: Your payment is deducted on the Friday of the week between Monday and
Saturday, that week is paid. Next week starts new.

ATTENDANCE:

There are no refunds or credits if you are unable to attend classes within your unlimited
weeks.

DANCE LATINO CLOSURES:

Our Memberships are inclusive of our holiday closures throughout the year including our
2-3 Week Christmas break, Easter & public holidays. Your membership will continue.
Please take this into account when signing up.

Christmas Break: To subsidize this holiday break as a gesture of good will you are
entitled to a $50 gift voucher from Dance Latino which can be used throughout the year
on studio hire, merchandise, private lessons or would make a great gift for Christmas to a
family or friend. Please see reception anytime in December to receive your gift card. You
cannot claim the gift card any other month, this offer expires DEC 31 of each year. Gift
Card Valid for 122mths. Gift Card cannot be used for membership fees.

CANCELLED CLASSES: Sometimes Classes may not be able to run due to unforeseen
circumstances or low class sizes (min 2 students per class). Memberships will not be
adjusted or refunded as there would be many other classes available.



MEMBERSHIP ON HOLD:

Are you going away on holidays? Let us know 2 weeks prior and we will freeze your
membership and restart it on your preferred dates. No Fees, No Hassles, Please email
members@dancelatino.com.au to give your two weeks notice in writing. 2 months
maximum.

YOU CANCEL YOUR MEMBERSHIP:

If you would like to close your 1 year family membership you would need to payout your
membership of the remaining months that's on your contracted enrolment form you
signed when joining up. Along with any benefits you received will need to be
reimbursed EG t-shirt. Unfortunately, we are not liable for any unforeseen circumstances
on your side not limited to, moving away from our studio, new job or any other
inconvenience. In these cases we are able to transfer to another nominated persons
name instead.

If you just need a break please apply for a hold.

We will 100% be sorry to see you go! If there is a circumstance within Dance Latino that
contributed, please chat to reception to see if it can't be rectified because we want to
keep you!

Please email members@dancelatino.com.au to give your notice in writing.

REFUNDS OR EXCHANGES:
There are no refunds, exchanges or credit given unless otherwise specified in writing by
Dance Latino.

Becoming a member you understand that Dance Latino reserves the right to change the
conditions of Membership, hours of operation, timetable, classes, instructors,
cancellation of classes due to unforeseen circumstances.

Any changes Dance Latino will endeavour to contact you through either a newsletter,
social media, emails, website or via reception.

Dance Latino reserves the right to cancel any unlimited class passes for any reason or
due to immoral conduct.
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UNLIMITED MEMBERSHIPS

By accepting and signing your form at reception you agree to the below conditions.

Attend as many classes throughout the week as you like for a flat rate of $54AUD OR per
week Direct Debited on your day of choice. No lock-in contracts, No Cancellation fees.
Please note there is a small fee per transaction of 0.94¢

BENEFITS:
e Attend all classes throughout the week, no more to pay
e No lock-in contract, cancel or pause anytime with 2 weeks notice
e 10% Discount on Socials and Events (please remind staff)
e 10% Discount on workshops
e 10% Discount on Performances
e Receive $30 Gift Voucher within December
e Join our exclusive Dance Latino online chat groups.
e Direct debit on your day of choice.

DIRECT DEBIT:

Your Membership is charged via your credit card either weekly or monthly on your
preferred day. Please note there is a small fee per transaction of 0.94¢

Your membership runs from the Monday to the Saturday of each week.

It will not take into account the date of sign up.

Example: Your payment is deducted on the Friday of the week between Monday and
Saturday, that week is paid. Next week starts new.

ATTENDANCE:

There are no refunds or credits if you are unable to attend classes within your unlimited
weeks.

DANCE LATINO CLOSURES:

Our Memberships are inclusive of our holiday closures throughout the year including our
2-3 Week Christmas break, Easter & public holidays. Your membership will continue.
Please take this into account when signing up.

Christmas Break: To subsidize this holiday break as a gesture of good will you are
entitled to a $30 gift voucher from Dance Latino which can be used throughout the year
on studio hire, merchandise, private lessons or would make a great gift for Christmas to a
family or friend. Please see reception anytime in December to receive your gift card. You
cannot claim the gift card any other month, this offer expires DEC 31 of each year. Gift
Card Valid for 122mths. Gift Card cannot be used for membership fees.

CANCELLED CLASSES: Sometimes Classes may not be able to run due to unforeseen
circumstances or low class sizes (min 2 students per class). Memberships will not be
adjusted or refunded as there would be many other classes available.



MEMBERSHIP ON HOLD:

Are you going away on holidays? Let us know 2 weeks prior and we will freeze your
membership and restart it on your preferred dates. No Fees, No Hassles, Please email
members@dancelatino.com.au to give your two weeks notice in writing.

YOU CANCEL YOUR MEMBERSHIP:

If you would like to close your unlimited pass membership, we require 2 weeks notice to
adjust accounting behind the scenes. You will be charged those 2 weeks automatically.
Please email members@dancelatino.com.au to give your two weeks notice in writing.
EG: You advise us on Tuesday, your membership will cease 2 weeks later on the
Tuesday.

You are still a member within that timeframe and more then welcome to continue
classes.

REFUNDS OR EXCHANGES:
There are no refunds, exchanges or credit given unless otherwise specified in writing by
dance latino.

Becoming a member you understand that Dance Latino reserves the right to change the
conditions of Membership, hours of operation, timetable, classes, instructors,
cancellation of classes due to unforeseen circumstances.

Any changes Dance Latino will endeavour to contact you through either a newsletter,
social media, emails, website or via reception.

Dance Latino reserves the right to cancel any unlimited class passes for any reason or
due to immoral conduct.
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8 WEEK COURSE PAYMENT

Valid for adults and kids courses.
By accepting and signing your form at reception you agree to the below conditions.

Attend 8 classes of the same style and class within a 2 month period. A 4 week extension
will be given encase of circumstances.

ATTENDANCE:
There are no refunds or credits beyond the above 4 weeks if you are unable to attend
classes.

CANCELLED CLASSES: Sometimes Classes may not be able to run due to unforeseen
circumstances or low class sizes (min 3 students per class). Credit will be adjusted for
future classes of that style.

TRANSFERS:
You cannot transfer your classes to anyone else. If you do not use your classes you will
loose them. They cannot be exchanged or credited to anyone else.

CLASSES ON HOLD:
Are you going away on holidays? Let us know 2 weeks prior and we will freeze your
membership and restart it on your preferred dates. No Fees, No Hassles, Please email
members@dancelatino.com.au to give your two weeks notice in writing.

Becoming a member you understand that Dance Latino reserves the right to change the
conditions of Membership, hours of operation, timetable, classes, instructors,
cancellation of classes due to unforeseen circumstances.

Any changes Dance Latino will endeavour to contact you through either a newsletter,
social media, emails, website or via reception.

Dance Latino reserves the right to cancel any unlimited class passes for any reason or
due to immoral conduct.

FREE CLASS PASSES

Are at discretion of Dance Latino. We deserve the right to refuse any persons from
claiming the free class pass. It is only applicable for one person one time on first class
attending at dance latino. No credits or transfers will be given. By pre-purchasing any

class you have forfeit the right to receive a trial as you have already committed.




